CHAPTER ADMINISTRATION DATABASE ACCESS

WILL BE OFF-LINE APRIL 24TH THRU APRIL 29TH
Dear Chapter Leaders,

AACN has important and exciting news regarding the AACN website.  We have been working very hard to improve the look, feel, and functionality of the website.  Based on the feedback chapters have been providing to us over the years, we have also made improvements to the Chapters area of the website.  Well, it’s now time to implement those changes, which will require our IT Department to take down the Chapter Administration Database (only) for 5 days so the data migration can be completed.
Access to the Chapter Administration Database will be off-line from 5:00 pm Pacific time on Thursday, April 24th through Tuesday, April 29th.  Then on Wednesday, April 30th, the entire new AACN website will be unveiled and will “go live.”  If you have any chapter-related business that you need to conduct in the next week via the Chapter Administration Database, you will need to do so before April 24th.  We recognize this is an inconvenience for you and appreciate your patience and understanding.  

For the first few weeks after the new site goes live, we will be in a “beta period” where both the “classic” website and the new “beta” website will run in parallel.  Features that are not currently available on the beta site will have navigation links pointing to the existing functionality on the classic site, until the feature is available on the new site.  When all features are complete and totally implemented, the classic site will go away and we’ll all be using the new website.  We are completing training materials for Chapters and plan to have them to you by Tuesday, April 29th.
Some of the improvements in store for Chapters include:
· An instant at-a-glance view of your chapter’s Good Standing status on the Chapter Officer Home Page.  A “Good Standing Grid” showing all financial reporting requirements and due dates, as well as the status for your chapter of either Complete, Submitted-Pending Approval, Overdue, or (blank) for those items not yet due.  Hyperlinks to the financial reporting forms will take you directly to the form where you can complete and submit them online.  
· A Member Search feature.  Chapters will now have the ability to do a member search and identify whether the member’s AACN status is current.
· Chapter Membership Grid.  Chapters will now have a detailed grid of all chapter members that you will be able to sort in multiple ways, run reports, and send emails directly to your members from the member grid.

We are very excited about the changes that will make your jobs as chapter officers easier and much more efficient for you.  

Thank you again for your patience and understanding, and continued support of AACN.  Any questions should be directed to the Chapters department at 800-394-5995, x365 or x313, or email us at chapters@aacn.org.  Just a reminder that we will be out of the office for NTI from May 1st thru May 12th.  So if you contact us during that time we may not be able to respond for a few days.  However, Customer Care will be available at 800-899-2226 and will be here to address your needs if you need something before we return.
Sincerely,

Karen Certalic

Chapter Specialist
