AACN CHAPTER LISTSERV JOIN & USE INSTRUCTIONS
How do I join a group? 

Join via the group page: 

1. Locate a group to join. On the front page of Yahoo! Groups, you can browse the Groups directory or search for a group by topic. 

2. Click on the Join This Group button on front page of any group. 

3. If you are not signed in, you will be asked to enter your Yahoo! ID. If you do not have a Yahoo! ID, you can click on the link New to Yahoo!? Sign up now. 

4. Set your membership preferences. When you join, you can choose a profile you'd like to display to the group, select the email address at which you'd like to receive group messages, choose how you receive group messages, and more. 

Respond to an invitation to join: 

If someone sent you an email invitation to join a group, click on the link provided to join via the Yahoo! Groups web site.

How do I leave a group or unsubscribe? 

On the Web: 

1. Sign in to Yahoo! Groups and go to the My Groups page. 

2. Click on the Edit My Groups link at the top of the page. 

3. Look for the group you wish to leave, and check the corresponding box on the right side of the page. 

4. Click Save Changes at the bottom or top of the page. 

The group will no longer be listed on the My Groups page, and you will no longer receive messages. 

To leave/unsubscribe via email: 

From your email program, send a blank message to: 

groupname-unsubscribe@yahoogroups.com 

Make sure to replace "groupname" with the actual name of the group (e.g., pastry_chefs-unsubscribe@yahoogroups.com). 

Alternatively, you may wish to remain a member but reduce or eliminate group email by changing your message delivery option to No Mail/Web only, Daily Digest, or Special Announcement. 

Note: If you own a group, you must first give up your ownership in the Members section of your group before you can leave on the My Groups page. 

What are the options for each of my group subscriptions? 

For each group you belong to, you can choose one of these message delivery options: 

· Individual Emails 

Messages are delivered one at a time to your email inbox. This is the best option if you want to keep up on the latest posts immediately. Email attachments, if included in a message and allowed by your moderator, will be sent directly to you. 

· Daily Digest 

Messages are delivered in batches of 25 or daily, whichever comes sooner. This is the best option if you want to receive fewer mail messages and don't need up-to-the minute posts in your inbox. Email attachments are not available in digests. 

· No Mail / Web Only 

This option puts email message delivery on hold, for example while you are on vacation. If message archives are available, this option also permits you to read messages at the Yahoo! Groups web site. Note that message archive options are determined by each moderator, and that some groups have no web message archives. 

· Special Announcement 

This option is similar to No Mail/Web Only because you will not receive normal group messages. You will, however, be able to receive Special Announcements sent by the group's moderator. 

To change any of these options, go to My Groups and choose from the pull-down menu of message delivery options for your group. See "How to manage your groups" for more detailed instructions.  

How can I post a message to a group? 

You can post messages to your group by email or from the Yahoo! Groups web site: 

Via Email 

To send a message to other group members, create an email and address it to groupname@yahoogroups.com, substituting the actual name of your group for "groupname." Group names are not case sensitive. 

Note: you can only post to groups you've joined, and only from email addresses registered with Yahoo! Groups. If you misspell the name of a group, or attempt to send an email from an account other than the one you joined under, your message will not be delivered. If you receive a failure notice, check your email addresses and try again. 

Via the Yahoo! Groups Web Site 

After you've signed in, go to the group you wish to post to, and click Post, write your message, and then click Send Message. 

Note: Yahoo! Groups restricts messages to 1 megabyte in size to prevent abuse. 

Can I post messages from the web site? Can I post from more than one email address? 

To post a message from the web site, go to the Post section of the Messages area, compose your message, and click Send. 

Currently, you can only post messages from your primary address specified when you registered with Yahoo! Groups. You can't post using your alternative email address. 

What is the maximum size of message which can be posted to a group? 

Messages of up to 1MB can be delivered to your group. This includes both the message body and the attachment. As a general rule, your message attachment should be no larger than 800KB. If you post a message larger than 1MB it will be returned to you.  

How can I prevent email attachments from reaching group members? 

If you'd like to prevent members from receiving non-text email attachments, follow these steps: 

1. Go to the Settings page for your group. 

2. Click on the Edit button in the Posting section. 

3. Under Attachments, check the option labeled "Discard attachments." 

4. Click on the Save Changes button.  

Are there types of message attachments which are disallowed? 

Groups will not deliver messages containing attachments with the following types: .exe, .vps, .pif., .scr, and .bat 

Files of this type frequently contain viruses and are seldom associated with a valid use of the service. 

Groups does this to protect our users from virus threats 

What kinds of files can I share? 

You can upload any type of file to the Files area. We support photo and image file formats (JPEG, GIF, BMP, etc), Microsoft Office documents, sound files (MP3, Real Media, WAV, AIFF, etc.), HTML files, and more. If we recognize the file type you are uploading, you will see a special icon denoting its type. 

Note: You must observe the Yahoo! Groups Terms of Service when uploading files and photos. Do not post copyrighted information without the permission of the copyright owner. Do not upload photos into Groups that contain illegal images. Please exercise good judgment. 

How do I upload a file? 

1. Go to the Files area of your group. 

2. Browse through the folders until you find the location where you would like to add the file. Click Add File. 

3. Type the path name or use the Browse button to find the file on your computer. You must know the location of the file on your computer in order to upload it. 

4. Type in a description for the file. 

5. If you are the moderator, you can select among the auto-delivery options. 

6. Click the Upload File button. 

Note: File upload only works with Netscape Navigator or Microsoft Internet Explorer, version 3.0 or higher. If you use IE v3.0, you will need to download a special software patch from Microsoft  

Why can't I open a file I've downloaded? 

You may not have the program necessary to run the particular file type, or the file may be designed for a different kind of computer. Recheck the file description, or contact the member who posted the file for more details about the file type.
